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Achieving Through Challenge  

CALENDAR TERM DATES  

AUTUMN TERM  
September 7th - December 17th 2015  

(Half Term October 26th-30th)  

SPRING TERM  
January 5th - March 24th 2016 
(Half Term February 15th-19th)  

SUMMER TERM  
April 11th - July 21st 2016  

(Half Term May 30th - June 3rd)  

CLOSURE DAYS  
Thursday September 3rd  

Friday September 4th  
Friday December 18th  
Monday January 4th  

Monday July 11th   
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CALENDAR KEY DATES    

SEPTEMBER   
4th-7th Y11 Leading Edge Trip

7th Students back to school   
21st Start of Y7 outdoor activity days   

(until October 19th)   
22nd Y10 Work Experience Evening  

23rd Open Evening 
30th Y10 iPad Handout evening  

OCTOBER  
5th Y11 iPad Handout Evening  
8th Y8 iPad Handout Evening  

12th Y7 iPad Handout Evening  
14th Y9 iPad Handout Evening  

NOVEMBER  
10th Y9 Careers Evening  

11th Y11 Presentation Evening
25th-28th Media Trip to London  

DECEMBER  
4th-8th Y10 & Y11 Textiles Trip to Birmingham  

15th Christmas Concert   
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CALENDAR KEY DATES    

JANUARY  
7th Able Pupil Information Evening  

11th Year 9 Options Evening  
27th Y11 World of Work Day  

FEBRUARY  
4th Y10/Y11 Maths Challenge  

9th Y10 Work Experience Workshop  
11th-18th Y10/Y11 German Trip  
22nd Youth Speaks Competition  

MARCH  
1st Achievements Evening  

10th Fashion Show  
15th Spring Concert  

21st Y7 Big Sing  
22nd Carrick Dance Performance  

24th Italy Field Trip (until 28th)  
26th Ski Trip (until April 3rd)  

APRIL  
11th-15th Y10 Phoenix Project  

14th Southshore Excellence Awards  
15th Y9 Brecon Beacons Leading Edge (until 18th)  

18th Hardiesse (until May 16th)  
21st/22nd Dance Production  
28th Y7 & Y8 Maths Challenge   
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CALENDAR KEY DATES 

MAY  
3rd GCSE Examinations (until June 29th)  

17th Achievements Evening  
19th French Exchange 1st leg Penryn Hosting (until 26th)  

JUNE
9th French Exchange 2nd leg Toulouse (until 16th)  

23rd DofE Training, Edinburgh (until 25th)  
29th Cornwall School Games (beach day)  

JULY  
3rd New Intake Evening  

3rd/4th/5th Y8 Porthleven Geography Trip  
8th Sports Day  

8th Y7 Isles of Scilly Trip 1 (until 11th)  
11th Y10 Taster Day, Truro College  

12th Y7 Isles of Scilly Trip 2 (until 15th)  
Y9 Graduation  

13th Sports Personality of the Year 2016  
19th Achievements Evening  

21st Final Day of Term  

AUGUST  
25th GCSE: Results Day   
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BEHAVIOUR GUIDE  

Skills Centre  
The Skills Centre started in September 2014. Its main role is to work with students, their parents and 
teachers to identify the student’s main barriers to learning and ways to help them learn more effectively. 
We work primarily with identified students who are failing to make adequate progress.  

Behaviour Manager  
At Penryn College we use Behaviour Manager on SIMs to record details of unacceptable behaviour. These 
entries are called ‘BM’s.

This system allows all of us (including parents) to see at a glance on the VLE what types of behaviour 
are present, what stage of suspension or what type of report  the student is on. The Behaviour Manager 
entries are linked in with our reporting system and after 10 ‘BM’s any student will automatically go on 
tutor report.  

Stages of Suspension  
The Stages of Suspension range from Stage 1 to Stage 5. Students are placed on the Stages of Suspension 
when there has been a significant increase in poor behaviour despite intervention by the Head of 
Department and Head of House. In most of the cases these pupils are already highlighted through the 
‘BM’ system as are those who are underperforming, or have low attendance.

A pupil who reaches Stage 1 of Suspension will have a significant amount of ‘BM’ Points. Skills Centre 
staff examine these to identify what the student’s main issues appear to be. They will already have been 
placed on a Tutor Report Card then on to a Head of House report card. The Head of House will then 
contact the Skills Centre to make a referral.

The Stages of Suspension are reviewed every half term. After the review new Stages Review letters are 
sent to parents.

A student will automatically enter the Stages of Suspension if they have a fixed term exclusion. The level  
is decided at a Governors Disciplinary meeting.

At each Stage there is a parental meeting, the use of Target Cards, a Student Plan, classroom interventions 
and a dedicated member of the EST team to work alongside the student. 
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BEHAVIOUR GUIDE  

Governors Disciplinary  
Every half term we hold a Governors Disciplinary meeting to coincide with the review of the Stages of 
Suspension.

We invite targeted students and their parents to a formal meeting held after school to discuss a recent 
fixed term exclusion and/or current Stage of Suspension.

Governors are provided with a comprehensive pack of information about the student.

The purpose of the meeting is three-fold: a) This meeting either acts as a pre-cursor to an increase in 
the Stage of Suspension which may become more serious, b) This meeting acts as a congratulation to 
student and parent on a decrease or removal of Stages of Suspension, c) This meeting is a running half 
termly event for pupils who the Governors would like to monitor. 

Exclusion Room (ER)  
A student will be referred to the internal Exclusion Room for a high level offence or a failure to meet 
acceptable percentages against target cards.

Alternative high level sanctions may include: break/lunch departmental detention, time after school in 
RHAPT for poor homework/classwork, extension of the school day until 4.30pm to complete work not 
completed to a satisfactory level in a class, HOH truancy detention or Friday SLT detentions.

Students in the ER work in silence, complete all work set for the day in an exclusion area, have an 
alternative working day (from tutor time to 4.15pm) and an alternative break and lunchtime.

Failure to complete the work, or to adhere to the rules of the Exclusion Room will result in a repeat of the 
day.

Skills Centre Workshops and Intervention  
The Skills Centre aims to identify which skills pupils are lacking and how we can support their 
understanding and development of new skills to promote their long term success in school and beyond.

We endeavour to work alongside our primary liaison staff and year 7 tutors to identify early skills gaps 
and also with older students for whom certain skills require development.

Skills workshops are designed to be short term, be run in small groups and have clear, measured 
entrance and exit criteria. Students and their parents are encouraged to fully participate and support the 
workshop.

Rules for the workshop are established at the start and students are informed that their inclusion in the 
programme is a privilege and not a right and that they may lose their place.
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BEHAVIOUR GUIDE  

The Learning Support Unit (LSU)  
The Learning Support Unit aims to keep some pupils in school and working while they are addressing 
their behavioural/emotional issues, facilitating re-entry into mainstream classes as quickly as possible.

The Learning Support Unit devises and supports individual curriculum and behaviour packages so that 
pupils re-engage in the learning process.

The Learning Support Unit has a variety of students it works with and for. It is:

• For students who are struggling to cope emotionally for a variety of reasons and who need short term 
respite in a quiet atmosphere.

• For students on transfer from another school to assess their ability and support a smooth transition into 
Penryn College.

• For students who are unable to get around the school due to medical issues.

• For students where it has been agreed with SLT that they will have timetabled time in the LSU.

• For short term behaviour intervention.

• An extension and reintegration base following an exclusion.

There is a clear entrance and exit strategy agreed prior to a student using the LSU.  

Spotlights  
Spotlight sessions are sessions held after school on Thursdays between 3.30pm - 4.00pm.

Targeted key students and their parents are invited to meet teachers to identify what is working well and 
what could be done better.

Generally we have spotlights on those students approaching Stage 1 of Suspension or those who are 
already on Stage 1 and possibly those on Stage 2. Stage 3 might be considered where we feel the pupil 
needs the extra impetus to improve and a spotlight with staff is a justified and appropriate route.

The Spotlight sessions are planned half termly with as much advance notice as possible for staff, students 
and parents.  
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iPADS  

In many ways school lessons have not changed since many of us adults were at school: the classrooms 
and furniture are the same and so is the equipment teachers use. Meanwhile society has become digital.  
In our workplaces and homes we all enjoy and rely on technology.  

In school though, students only get to use computers sometimes. Students have often told us that they 
want to be able to use technology more to help them learn. We now believe the time is right to propel 
lessons into the digital age. To do this we are excited to inform you that we are providing iPads for all our 
students. 

The benefits of this technology will be enormous: students who find reading hard will be able to enlarge 
or even listen to text; able students will be able to research from the best range of material possible; all 
students will be able to use a huge range of apps to make their learning more active and visual.  

Please look at our iPad frequently asked questions on the pages 13-17. 
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iPAD ETIQUETTE -
HOW TO BEHAVE APPROPRIATELY AND CONSIDERATELY WITH 
YOUR iPAD    

DO  
• Use your iPad if you are curious to find out more information (where would we be without Google?).

• Design exciting presentations and create documents of useful information to share with your peers, 
parents and teachers.  

• Make your iPad the greatest organisational tool for ensuring you manage your calendar for classes, 
exams, social activities, music lessons and sporting fixtures.  

• Read articles and current affairs on your iPad.  

• Write blogs and record notes. 

• Take photos and store useful images that may benefit your school work or may be of interest to class 
discussion.  

• Delete content no longer of use and close down open applications. 

• Charge your iPad to ensure you have adequate battery life at school. 

• Experiment with the apps and try to discover new and innovative ways to present and explore learning.  

• Share your 4 digit passcode with your parents.  
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iPAD ETIQUETTE -
HOW TO BEHAVE APPROPRIATELY AND CONSIDERATELY WITH 
YOUR iPAD    
  
DON’T  
• Bring your iPad to the dinner table, it is not a replacement for family values and conversation.  

• Use the iPad excessively in the evening or prior to bedtime. 

• Throw your iPad into your bag, or into your room. It may be damaged and this will mean you will be 
without until it is fixed.  

• Use liquids to clean the screen or leave your iPad near water.  

• Leave your iPad unattended at school or elsewhere.  

• Add content to your iPad that would be considered a violation of e-safety (pictures of other people 
without their permission). 

• Allow other people to use your iPad without your permission. 

• Take your iPad out of its case. 

• Walk with your iPad, looking at only the screen without concentrating on where you are going.  

• Check emails and be distracted in lessons.  
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iPAD FAQS  

1. Who does the iPad belong to?  
The iPad is the property of Penryn College.  

2. What happens if it gets lost or broken? 
If, in the first instance, it appears that the damage is genuinely accidental, the insurance will cover the 
cost of repair or replacement. Any further damages or loss may lead to a parental contribution of £50 
prior to the student being issued with a repaired or replacement iPad. The iPads are unattractive to 
thieves because the school’s management system controls them remotely, this means we can track and 
close down any iPad reported missing. The warranty and insurance will cover any costs here. The school 
will provide all the necessary insurance, parents will not need to add the iPad to their home insurance. 

3. Why is the school providing my child with an iPad? 
The iPads will be part of your child’s learning equipment in much the same way as a pen, a ruler or the 
school organiser. The iPad is a fantastic tool for research, for sharing and recording work, and for making 
learning more visual and interactive. However, we do not anticipate that your child will be using the iPad 
all day every day. It is one learning tool of many. The iPad will also allow all children at home to be able to 
use the same level of technology to complete their work.  

4. What safeguards will you have on my child’s use of the iPad? 
We have purchased the most advanced and education specific filtering system available. This enables 
us to filter any use of the Internet on the iPads just as we currently filter the use on the school’s own 
network. This filtering system is incredibly flexible and allows us to set up different types of access to the 
Internet for different students. We can force the iPad to access the internet only through this system, even 
when it is in the home.   
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iPAD FAQS  

5. What happens if my child is on the iPad all the time? 
We are able to centrally manage each iPad. We are currently working with parents and students to decide 
how much availability there should be in the evenings. If necessary, we can limit usage in the evening to 
just one hour for all our iPads, or limit features available at different times.  We can also limit what sites 
they use so it may be that we do not allow access to social networking sites.  

6. What if I don’t want my child to have an iPad?  
We believe that providing all students with the same level of digital resource is an excellent way to help 
all our students. We would always seek to work with parents who have concerns to see what they are and  
how we might be able to address them. However, it will not be essential for every child to have an iPad; 
they will be able to share iPads during lessons, if necessary, and homework will not rely on them having 
access to an iPad. If needed, students will be set alternative, non iPad based tasks.  

7. Will I need to look at my Internet package for home?  
It is possible that your child could use their iPad to link to your home Internet. There is also the possibility 
that they may download material onto their iPad. We can monitor and allow this through our filtering 
system, if we decide it is appropriate. If you do not have the internet at home it is not necessary for you 
to obtain it: students will be able to download what they need to when they are in school. We do not 
anticipate any parents having to change their broadband to accommodate these iPads.  
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iPAD FAQS  

8. What are my child’s key responsibilities?  
There will be an acceptable use policy document for you and your child to sign. This will include details 
like your child having to keep the iPad in its supplied case and agreeing not to misuse the iPad in any 
way. Your child will also need to ensure that their iPad is charged at home and ready for use in school 
and that there is sufficient space on the iPad for their schoolwork. The iPad will become another piece of 
equipment your child is required to bring to lessons, just like a pen or ruler. Students will be able to print 
directly from the iPads so they will need to ensure they have printer credits as now.  

9. Will the software on the iPads integrate with Microsoft office suites such as Word 
and Excel? 
Shortly we will introduce Office 365 on the school network. This will allow the iPads to integrate with 
Microsoft packages. Music, Technology and ICT will continue to use PCs during lessons. 

10. Why iPad minis?  
Apple has the most robust, virus free and secure operating system and comprehensive range of Apps - 
there are now 80,000 educational apps for the iPad. Apple is also experienced and very willing to work  
with schools and has a global network of educators who can support us. The mini was chosen because 
it is portable, less prone to screen damage and can do everything the bigger version can but at a  
significantly lower cost.  

11. How can the school afford this?  
The PCs installed at the time of the new build are reaching the end of their lifespan. Whilst we will retain 
some PCs we will not be replacing a large number, instead channelling this money into paying for the 
iPads. We also expect to make significant reductions in printing and reprographics costs.  
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iPAD FAQS  

12. Will my child be looking at a screen all the time? 
We will ensure that lessons continue to have a balance of activities. Students will continue to have 
exercise books, to do group work and practical activities. We will continue our emphasis on developing 
students’ writing skills. In exams students will still be expected to work using pen and paper so we will 
ensure working in this way remains a  priority. 

13. How will teachers stop students playing games in lessons?  
Our filtering system will allow the teacher to turn all the iPads in a class off. However, a big part of 
providing students with this technology is to help them develop the skills and judgement to use it 
responsibly so simply turning machines off will not be typical. Teachers remain in charge of lessons and 
will decide on the best approach: it may be that  students are asked to keep them in their bags when not 
in use. When in use, teachers will monitor students as always and if necessary punish students for not 
working as requested.  

14. What will happen at break and lunchtimes and during holidays?  
Different schools take different approaches to this. However, at Penryn we are proposing that iPads are 
not used in all areas during these times; we may even switch them off or it may well be that we have 1-2 
areas identified for iPad use in breaks and that they are not to be used elsewhere. This is to minimise the 
potential for damage and to encourage students to see the machines as a learning tool. At these times 
we want students to be socialising and relaxing, not looking at screens. When the iPads are not in use 
we will encourage students to ensure they are looked after carefully and stored safely in bags or lockers. 
The iPads will be available for use by the students during holidays in the same way as at weekends and 
evenings.  
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iPAD FAQS  

15. What if students use their iPad to record or photograph each other or staff 
without permission?
As mobile phones generally have cameras and microphones this has been an issue for all schools for 
some time. Students have already been made aware of the seriousness of inappropriate behaviour here 
through assemblies and the acceptable use policy for iPads will further reinforce this. Recording and 
sharing images without permission is potentially illegal and would be dealt with as an extremely serious 
matter. Again, if it was felt necessary, the school could limit the camera function on the devices.  

16. Many schools ask parents to make a contribution to the cost of the iPads. Why 
aren’t we? 
For us one of the most exciting aspects of giving all students iPads is that no student will be 
disadvantaged because they cannot access the resources they need. Introducing a flat charge will always 
affect different families differently: for some £50 will not be much but for others it is a significant sum. We 
are very fortunate that we are able to offer the machines at no upfront cost.  

17. Will my child be able to download Apps themselves?  
Individuals need an iTunes account to be able to do this. You need to be 13 to have one of these so we are 
exploring how younger students can have access of some kind. Older students may be able to download 
their apps but this is a feature we can limit and we decide before the launch. 
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THE VIRTUAL SCHOOL  

The Virtual School has become a very popular tool for students, staff and hopefully parents since its 
launch! Pupil’s homework, attendance, behaviour and achievement are all monitored on the Virtual 
School. Below are instructions of how to access the Virtual School and sign up for the weekly email.   

Weekly Email  
1. Log in using your Parent ID  

2. On the home page click on the image of your child  

3. On the next page put a tick in the sentence “tick this box to receive a weekly email for ... “  

If you do not have your parent log in details for the Virtual School, contact  Mrs Head on 01326 372379 
ext 1241 or shead@penryn-college.cornwall.sch.uk. You can also find help on the news page of our 
website.  

Accessing the Virtual School  
At the top of our website, click on the sentence “click here to log in ... “  Clicking the help button gives an 
instruction sheet for those who have a different internet browser to Internet Explorer.  *Whatever browser 
you are using you will have to okay any security messages*  

Insert your User ID and password, then click login.  

Read the disclaimer and then click accept.  

On the next screen your child’s image will appear. There are help sheets on each page - just click on these 
for further information (the link can be seen in the blue bar near the top of the page).   
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LITERACY MARKING CODE - WHAT IT MEANS 

PARENTS GUIDE TO MARKING & HOMEWORK

What marking and feedback will I see in my child’s books?

Going through your children’s books with them is really helpful: it helps the child take pride in their 
work and asking them questions helps your child consider what they are taking in. However, sometimes 
it’s very easy to get confused by all the codes teachers use. We hope the following brief guide will help 
parents understand our aims as teachers and what some of the different codes mean. 

1. Students’ books should be marked between every 4-8 lessons.

2. We aim to give students written feedback on work that needs it within a week of it being handed in.

3. You will frequently see teachers using WWW and EBI in their feedback. WWW stands for ‘what went 
well’ and EBI for ‘even better if’. We use these to signal the strengths and improvement points in your 
child’s work.

4. Another set of letters you will see a lot is DIT. This stands for Dedicated Improvement Time. The teacher 
sets this so the student can go back and practice things to improve.

5. To help students improve their writing skills all staff use the whole school marking code. In the margin 
where you see an S it highlights a spelling error; a P shows that punctuation is missing or wrong and a G 
that the sentence does not make sense. Students will often correct these in their DIT time.

6. In all their books students will have Assessment Tracker sheets. These are completed following the 
main assessed pieces of work. Some departments stick them after each piece of work and some have a 
sheet at the front or back of the book. Asking your child to talk you through these should give you a clear 
picture of the progress they are making.

We do hope this short guide has been useful. Further information is available in the school’s Marking 
Policy which is available on the website.

SP (spelling)
You have made a spelling mistake.
Write the word correctly 3 times at the end of your work to 
help you remember this spelling in the future.
Your teacher has chosen the most important spellings for 
you to learn.

P (punctuation)
Check your punctuation on this line.
Have you missed out a capital letter or a full stop? Have 
you run two sentences together with a comma? 
Go back and correct the problem. 

G (grammar)
Something doesn’t make sense! Have you: 
Missed a word or letters out? 
Used a word which sounds the same as the one you want? 
Given the wrong ending? 
Read your sentence again from the start and make a 
change to help your reader.  
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PARENTS GUIDE TO MARKING & HOMEWORK

How Can I Help With Homework?

Another way in which you can really help your child at home is by helping them with their homework. 
You can see the amount of homework that is set by different subjects in your child’s organisers and how 
long it should take. Homework is an ideal way for your child to develop their learning at a pace and in an 
environment that suits them. We hope the following points will be useful.

1. Most of us find routines useful. Try and identify a time with your child that they can use for HWK. Some 
children like to do it as soon as they get home; some prefer a break and then finding time for it after tea. 

2. All parents should be signed up to the weekly school email. This comes out Friday tea time. It includes 
all the HWK that is being set and that is due in. Use it to check what HWK your child needs to do and 
when they need to do it. Also ask them to explain their HWK to you. Do they clearly understand it?

3. Also on the weekly email (or by logging on to the Virtual School) you can see if you child has been 
given an Achievement Manager Point for good homework or Behaviour Manager Point for poor 
or incomplete homework. You can use this information to help track how your child is coping with 
homework.

4. Student do have some time each week to do homework in tutor time. However, this is only 20-30 
minutes a week – not enough time to do all their homework well. Please do not believe your child if they 
say they have completed all their work in school!

5. You can see the Student Foundations for Learning in this pack. They contain clear instructions for 
students about how they should set out their work. It would really help your child and their teacher if you 
checked that they had done these simple things.

6. Every Monday to Thursday in IT3 there is a homework club called RHAPT that any student can use. Staff 
are present to offer help and support and computers are available too. If your child is finding it hard to 
study at home, attending this may really help.

7. If you are concerned about homework in a particular subject, please do contact the teacher. If you have 
a more general concern about your child’s homework, please contact the tutor.
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BOYS’ ACHIEVEMENT - THE CHANGEMAKERS 

All our students are special at Penryn College.   
They are achieving through challenge and developing in ways that are personal to them. We understand 
that all our students are different and this means their learning is different. With this in mind one area we 
have focused on has been boys’ learning. Having carried out research, worked with national specialists, 
spoken to boys, staff and parents it became clear that we could investigate boys’ learning and the culture 
around this to maximise their achievement. Our aim has been and continues to be to ensure the culture 
of boys’ achievement and learning enables them to be:  

1. Highly skilled  

2. Keen to learn  

3. Socially adjusted  

4. Well qualified  

THE CHANGEMAKERS:  
The Changemakers are a group of 60 boys from Yr 11 and Yr 9 who investigate how boys learn best. They 
report back to the wider school community.  They have also been entrusted with the power to make 
change in the school to further the expectations for all. Over the past 18 months the Changemakers 
explored learning through visiting lessons, leading full staff meetings, assemblies, Governors’ meetings, 
Primary Partnership meetings and Parents Forum meetings. They now have an action plan for boys’ 
learning.   
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WORK EXPERIENCE & POST 16 OPTIONS  

Y10 Work Experience
All year 10 students will be taking part in a week long work experience placement from March 14-18th 
2016 and should be encouraged to start organising their placement as soon as possible.  

To ensure that all the necessary health and safety checks can be completed we ask all placements to be 
organised with Approval and Consent forms returned to the library by January 11th 2016.  

Students who would like help to arrange their placement can speak to their  tutor or visit the Work 
Related Learning Team in the library, who will be  delighted to help.  

Parents who have not received an information pack about work experience can contact:  
Rachael Bastian, Work Experience Co-ordinator on 01326 372379 ext 1268  
or rabastian@penryn-college.cornwall.sch.uk   
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WORK EXPERIENCE & POST 16 OPTIONS  

What Support do we offer
All year 11 students will attend our Post 16 Pathways Day on November 20th 2015 and attend a range of 
workshops and have the opportunity to meet all the local colleges.  

Lunchtime ‘drop in’ sessions are run by local colleges for students who need information about college 
courses.  

Appointments can be made with an advisor from Careers South West.  

One to one support for students who need help completing college applications.  

One to one support for students who need help applying for apprenticeships.  

Students who have questions or would like more information. advice or guidance should speak to the 
WRL team who are available every break and lunch time in the library. We’re here to help!   
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PUPIL PREMIUM 

The Pupil Premium was introduced in April 2011. It is paid as a specific grant based on the number of 
pupils in the college who are registered as the following:  

• Eligible for free school meals (FSM). 

• Being looked after (for example in local authority care). 

• Service children (those pupils having one or more parents serving in the armed forces). 

• Ever 6. Those students who have received FSM in the last 6 years. 

• Children adopted from care under the Adoption and Children Act 2002 and children who have left 
under a special Guardianship or Residence Order. 

The Pupil Premium Policy is additional to main school  funding and it is used by Penryn College to 
address any underlying needs and /or inequalities between those pupils from these groups and others by 
ensuring funding reaches the pupils who need it most. 

The Pupil Premium is used to provide educational support to improve the progress and to raise the 
standard of achievement for pupils in this category. The college will ensure that this additional funding 
reaches the pupils who need it most and that it makes a significant impact on their education and lives, 
narrowing the gap of achievements between these pupils and their peers.  

You can read more on Pupil Premium on the policies page of our website and in our Pupil Premium 
category.   
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PARENT VIEW  

Parent View is a national survey system, created by OFSTED that gives you the chance to tell us what 
you think about Penryn College. Parent View asks for your opinion on 12 aspects of our school, from the 
quality of teaching to dealing with bullying and poor behaviour.  

Several parents have already completed this survey, but we would like more responses to show a clearer 
picture of what parents think of Penryn College. The process is quick and easy and there is help below on 
how to access it.  

1. Simply visit the website ‘parentview.ofsted.gov.uk’. 

2. Select ‘Give Your Views’. 

3. Register your name and then login using the username and password you have created. 

4. You will see a series of questions about your child’s school. Please answer these questions. 

We really appreciate your responses here, as it can help us make a positive difference to your child and 
their life at Penryn College. The survey can be completed at any time. For any other queries please get in 
touch.   



29

Achieving Through Challenge  

PARENT PAY

Due to recent changes to software at the College it will no longer be possible for your child to load cash 
onto their card in school for printing or photocopying. Instead we are hoping that you will use ParentPay 
to top up your child’s printing credits.  

ParentPay is a secure online product the College uses which allows payments to be made for school 
dinners, school trips and now printing. Should you have forgotten or misplaced your login details for 
ParentPay please email business@penryn-college.cornwall.sch.uk  or phone 01326 372379 and ask for 
details to be reissued to you.  

At any time a minimum of £1.00 can be added to your child’s account. As part of the changes we will 
shortly be reducing printing and copying costs.  

Although ParentPay is the preferred method, if you are unable to use ParentPay the Finance Office can 
accept cash payments.  

If you have any queries regarding this please don’t hesitate to contact the College on 01326 372379.   
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PARENTS FORUM  

The objective of the Parents Forum is to improve Penryn College and advance the education of the 
students by providing:  

• A meeting ground for parents and teachers. 

• A network of parent representatives to promote effective communication and to enable parents to learn 
about more educational  issues.  

• Assistance for the College to provide facilities for education not normally provided by the LEA such as 
fund raising and voluntary service.  

• Help to make the College more aware of the perspective that parents have.  

Any person with parental responsibility at the college is welcome to join the forum, along with any 
members of staff, governors and former pupils of Penryn College (as is anyone with an association to the 
College).  

The Parents Forum AGM is held during the autumn term, with a further two meetings in the spring and 
summer terms respectively.  

Dates of the meetings and any other information can be found at the bottom of the community page on 
our website.   
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FAQS  
How do I contact my child’s teacher?  
For general enquiries about your child, please contact their tutor. For all general enquiries, please call the 
school telephone number on 01326 372379 or email our office manager on   
secretary@penryn-college.cornwall.sch.uk.  

When and where can I buy uniform?  
Uniform is available during term time from the uniform shop:  

Monday/Wednesday 12.50-1.40pm  

Friday 3.15-4pm  

You can also download an order form from our website.  

What if my child is being bullied?  
Please report any incidents to our designated Child Protection Officer, John Harvey. We will listen when 
pupils tell staff about any incidents. Full guidelines are available on our Anti-Bullying Policy available on 
the policies tab of our website. You can also find details on the bullying support we provide, including the 
anti-bullying support team, which is run by students for students.  

Who do I contact if I have a safeguarding concern?  
Please report any incidents of concern to the designated safeguarding lead John Harvey. Other members 
of staff available to answer questions include:  

Deputy Designated Child Protection Officers, Tracy Charles and Allison McGee-Harrison. The designated 
teacher for children in care is Kirstie Oliver. For more information, please see our safeguarding policies 
category on the policies tab of our website.   
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HOW CAN I MEET TEACHERS 
TO DISCUSS MY CHILD’S PROGRESS?  

Key Subject and Academic Review Days for School Year 2015/16

ACADEMIC REVIEW DAY - Friday January 29th 2016 

YEAR 10 SUBJECT REVIEW - Tuesday December 15th 2015
YEARS 7-9 SUBJECT REVIEW - Thursday January 7th 2016

YEAR 11 SUBJECT REVIEW - Tuesday February 9th 2016
YEARS 7-10 SUBJECT REVIEW - Tuesday April 26th 2016
YEARS 7-10 SUBJECT REVIEW - Monday July 18th 2016
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