Tips on contacting businesses about work experience.

Sometimes, it's best to pick up the phone and speak to people. That might seem like a daunting task, particularly when you're asking about potential work placements, but it's nothing to worry about. Businesses get dozens of emails every week, so an informal chat over the phone could help you stand out from the crowd.
Example phone conversation:
Hello my name is …………….. I’m a year 10 student from Penryn College. Please could I speak to the person who deals with work experience placements.
If you do get through to the person who deals with work experience placements, don't be nervous! They're only human and will be happy to help.
Tell them your name, that you are a year 10 student from Penryn College looking for work experience on the 12th-16th July 2021. Be prepared as they may ask you questions, for example, why you want to do work experience with them.
You might find that no one is available to speak to. If that's the case, politely request a direct email address and follow up.
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