
Year 10 Health and Social Care Tech Award  

Component 2 Learning Aim A – Health and Social Care Services and Values 

You will learn about:  

• Different types of health and social care services and barriers to accessing them 
 

You will be able to: 

• Demonstrate knowledge and understanding of the different social care services 

• Explore the different barriers to these services and potential solutions 
 

Lesson Overview   
 
Learning Aim A: 
➢ Different health care services 

- Primary care (GPs, dental care, optometry, 
community health care) 

- Secondary and tertiary care (specialist medical care) 
- Allied health professionals (physiotherapy, 

occupational therapy,  speech and language therapy, 
dieticians) 

➢ Different social care services 
- Services for children and young people 

(foster/residential care, youth work) 
- Services for adults or children with specific needs 

(learning disabilities, sensory impairments, long-term 
health issues) e.g. residential/respite/domiciliary 
care) 

- Services for older adults (residential/domiciliary care) 
- The role of informal social care (provided by 

relatives, friends and neighbours) 
➢ Barriers to these services 

- Physical barriers 
- Sensory barriers 
- Social, cultural and psychological barriers 
- Language barriers 
- Geographical barriers 
- Intellectual barriers 
- Financial barriers 
- Resource barriers for service provide 

 
Assignment:  
Written report to review the health and social care services in 
your area and how they would meet the individual needs of your 
case study. 
 
 

Key Words 
 
Primary care – first point of 
contact you are likely to have 
with the NHS – e.g. doctor or 
dentist 
 
Secondary/tertiary care – further 
care not offered by primary 
service. For example seeing a 
specialist – secondary. Further, 
advanced treatment – tertiary 
 
Stigma – when you feel that 
others disapprove of your 
circumstances and you have 
strong feelings of shame or 
embarrassment about something 
 
 

Suggested reading or support available  
 
Student shared area – Health and Social Care – Component 2 
 
Pearson website – search course – BTEC Level 1/2 Tech award in 
/Health and Social Care 
 
Showbie class group 

Cross curricular 
SMSC:  
Different care values and how we 
treat others 
Types of barrier that may prevent 
people from accessing services 

 
Literacy:  
Key Words 
 

 


